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If you need help to understand this document, or would like it in another format or language, please call Michael Brown on 01432 260495 or e-mail researchteam@herefordshire.gov.uk 
Introduction

As part of the development of a Parish Plan, the Parish of Brockhampton with Much Fawley carried out a residents’ questionnaire in the summer of 2009.  Questionnaires were distributed (one per household) at a Parish Quiz Walk on Saturday 13th June and the remainder by hand to individual households during the following few weeks.  100 were distributed in total.  Replies were received by the end of August.  A total of 30 responses were gathered, giving a response rate of 30%.

Survey results were compiled and analysed by Herefordshire Council Research Team on behalf of the Parish Plan steering group.

Presentation of results

As a result of the small number of responses to this survey, it should be borne in mind that a relatively small number of respondents answering differently would result in a marked difference in percentages.  Where the number of responses to a question was fewer than 10, percentages have not been used.

Where percentages are used, they are presented to the nearest whole number.  The “base” is the sample base from which the percentages are calculated.  In most questions, the sample base is all respondents to that particular question.  An exception is where respondents were asked to tick from a list of options without a “none of these” or equivalent option; here, the sample base used is all survey respondents.  Note that if respondents could select more than one answer, the total number of responses may add up to a larger number than the sample base, and percentages may add up to more than 100%.

“Not applicable” answers are typically excluded from the sample base, but “no opinion” answers are typically included, as to exclude them would give a false impression of the strength of support or opposition to a particular item.

Charts are included for some questions to aid in visualisation of results.

Written comments made by respondents are included in full.  While every effort has been made to anonymise references to named or identifiable persons, it is inevitable that in a Parish the size of Brockhampton there will be cases where it is not possible to avoid identifying persons without losing the gist of the comment.  A judgement has been made to include such cases.  Where text has been anonymised, the altered text is shown <in chevrons>.

Results

Background

	Q1 Do you live in:

	Brockhampton
	20
	67%

	Fawley
	10
	33%

	Base
	30
	


Two thirds of respondents lived in Brockhampton and one third in Fawley.

	Q2 Number of persons in household by age and gender

	Age range (years)
	Males
	Females
	Total

	0 to 4
	0
	1
	1

	5 to 10
	4
	3
	7

	11 to 15
	4
	6
	10

	16 to 24
	3
	7
	10

	25 to 29
	0
	3
	3

	30 to 44
	4
	11
	15

	45 to 59
	13
	9
	22

	60 to 74
	9
	9
	18

	75 plus
	1
	3
	4

	Total
	38
	52
	90


There were 90 people living in the 30 households who responded to the survey, of whom 38 were male and 52 female.

18 of these were aged under 16, 50 were aged between 16 and 59, and 22 were aged 60 or over.

[image: image4.emf]Perceived problems with roads

and footpaths in the Parish

0%

10%

20%

30%

40%

50%

Heavy

traffic

Speeding

traffic

Dangerous

junctions

Parking Disabled or

pushchair

access

Other

% of all survey respondents


[image: image5.emf]Spare time activities

0% 10%20% 30% 40% 50%60% 70%

Visit friends / have friends round

Meet with friends in village

Watch TV

Play computer games

Fundraising

Walking / hiking

Cycling

Skateboarding

Fishing

Church activities

Local clubs and pubs

Sports

Other

% of all survey respondents


When compared with 2001 Census figures (the most recent available for the Parish), it can be seen that representation of age ranges in the Parish is good, except that those aged 75 and over appear to be under-represented.  This difference is likely to have arisen as very few residents of the old people’s home in the Parish responded to the survey.

Note that the questionnaire used the age groups 5-10 and 11-15, while the Census figures are for 5-9 and 10-15.

	Q3 How long have you lived in the Parish?

	Less than six months
	0
	0%

	6 months to a year
	0
	0%

	1 to 2 years
	2
	7%

	2 to 5 years
	4
	14%

	5 to 10 years
	3
	10%

	Over 10 years
	20
	69%

	Base
	29
	


Two thirds of respondents had lived in the Parish for more than 10 years.

	Q4 How satisfied or dissatisfied are you with the following in the Parish?

	
	Very satisfied
	Fairly satisfied
	Neither satisfied

nor dissatisfied
	Fairly dissatisfied
	Very dissatisfied
	Base

	Relationship with immediate neighbours
	66%
	14%
	14%
	3%
	3%
	29

	Relationship with other people within the parish
	38%
	45%
	17%
	0%
	0%
	29

	Amount of social contact with other parishioners
	25%
	36%
	29%
	11%
	0%
	28

	Security of property
	39%
	57%
	4%
	0%
	0%
	28

	Personal safety
	68%
	25%
	4%
	0%
	4%
	28

	Ability to earn income within the parish
	17%
	13%
	35%
	22%
	13%
	23

	Access to licensed premises within the parish
	8%
	8%
	28%
	32%
	24%
	25

	Management of land within the parish
	19%
	31%
	31%
	4%
	15%
	26

	Road safety issues
	0%
	38%
	28%
	21%
	14%
	29

	Transport
	0%
	15%
	42%
	19%
	23%
	26


Satisfaction with security and personal safety were very high in the Parish, as were satisfaction with relationships with neighbours and others.  Satisfaction was lowest with regard to access to licensed premises within the parish, and transport.
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	“Other” items

	Maintaining a community & conservation

	Natural conservation


Both these “other” items were given with an answer of “fairly dissatisfied”.

	Overall, how satisfied or dissatisfied are you with your Parish as a place to live?

	Very satisfied
	10
	34%

	Fairly satisfied
	16
	55%

	Neither satisfied nor dissatisfied
	1
	3%

	Fairly dissatisfied
	2
	7%

	Very dissatisfied
	0
	0%

	Base
	29
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90% were satisfied with the Parish as a place to live, while 7% were dissatisfied.

Housing

	Q5 Is this your main residence?

	Yes
	27
	90%

	No
	3
	10%

	Base
	30
	


For 10% of respondents, their house in Brockhampton was not their main residence.

	Q6 Is your dwelling:

	Privately rented
	4
	14%

	Rented from a housing association
	2
	7%

	Owned by you
	20
	69%

	Shared ownership
	0
	0%

	Provided as part of your employment
	2
	7%

	Other
	1
	3%

	Base
	29
	


More than two thirds of households lived in owner-occupied accommodation.  The one “other” answer given was “long lease”.

	Q7 How many bedrooms does the dwelling have?

	One
	0
	0%

	Two
	5
	17%

	Three
	11
	37%

	Four
	5
	17%

	Five
	5
	17%

	More than five
	4
	13%

	Base
	30
	


A range of different house sizes were represented in the questionnaire responses.

	Q8 Are you or any individual in your household or your entire household likely to need alternative accommodation in the next five years?

	Yes
	7
	25%

	No
	21
	75%

	Base
	28
	


At least one person in seven households is likely to need alternative accommodation in the next five years.

Questions 9 to 14 were only asked of people who had said “yes” to Q8.  Due to the small number of people, it is not appropriate to present these results as percentages.

	Q9 If yes to Q8, who is looking for alternative accommodation?

	Whole household
	2

	Daughter
	3

	Son
	1

	Parent(s)
	0

	Grandparent(s)
	0

	Partner
	1

	Other
	0


	Q10 If this person is planning to move within the next five years, what is the main reason for moving?

	Employment
	0

	For education
	2

	Move to a larger house
	0

	Move to a smaller house
	2

	Family break-up
	0

	Medical reasons
	1

	Social reasons
	0

	Other
	2


	 “Other” reasons

	Aged <early twenties> - independence

	Growing up.


	Q11 If your household or a person within it is unable to move to accommodation of the type needed, is it because:

	Lack of suitable accommodation to buy
	2

	Lack of suitable homes to rent
	2

	Unable to afford the cost of moving
	0

	Lack of suitable sheltered housing
	0

	Lack of physically accessible homes for someone with a disability
	0

	Price
	0

	Not able to get a job
	0

	Question does not apply
	4

	Other
	0


	Q12 If your household or a person within it needs to move, where do they need to live?

	Within Parish
	3

	In Hereford area
	2

	Elsewhere
	2

	Not applicable
	1


	Q13 If your household or a person within it needs to move, what type of accommodation would they be looking for?

	Privately rented
	1

	Sheltered accommodation
	0

	Owner occupied
	3

	Housing association rented
	1

	Shared ownership
	1

	Specially adapted housing
	0

	Not applicable
	0

	Other
	2


	“Other” type of accommodation needed

	Nursing home

	University housing


	Q14 How many bedrooms are required?

	One
	2

	Two
	1

	Three
	1

	Four
	1


Q15 and subsequent questions were asked of all survey respondents.

	Q15 What kind of accommodation do you think the Parish needs?

	
	Yes
	No
	No

opinion
	Base

	Homes for young people
	86%
	5%
	9%
	22

	Large family homes
	19%
	50%
	31%
	16

	Small family homes
	85%
	5%
	10%
	20

	Executive homes
	6%
	67%
	28%
	18

	Homes for people with disabilities
	41%
	18%
	41%
	17

	Homes for elderly people
	60%
	20%
	20%
	20

	Homes for single people
	65%
	15%
	20%
	20

	Small infill development
	44%
	25%
	31%
	16

	Large green field development
	11%
	72%
	17%
	18

	No further homes
	35%
	53%
	12%
	17
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There was strongest support for homes for young people, and small family homes.  The strongest opposition was seen towards large green field development and executive homes.

Note that the answer options to the statement “no further homes” are ambiguous – a respondent could conceivably answer “Yes, no further homes” or “No, no further homes”.

	“Other” types of accommodation needed

	Affordable for those who need them.

	Affordable housing

	By "homes for elderly people": If adequate transport provided.

	Young people from the Parish need help


	Q16 Is there a need for more accommodation of the following types in the Parish?

	
	Yes
	No
	No

opinion
	Base

	Privately rented
	33%
	48%
	19%
	21

	Housing Association rented
	52%
	29%
	19%
	21

	Sheltered accommodation
	24%
	48%
	29%
	21

	Shared ownership
	47%
	32%
	21%
	19

	Housing for key workers
	56%
	28%
	17%
	18

	Restricted sale to local people
	50%
	18%
	32%
	22

	Low cost housing for outright sale
	68%
	5%
	26%
	19

	There is no need for any of these
	11%
	61%
	28%
	18
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There was clear support for low cost housing for outright sale, and to a lesser extent, for key-worker housing, Housing Association housing, restricted sale to locals, and shared ownership.  Opposition was stronger than support for sheltered accommodation and privately rented accommodation.

Note that as the sub-question “there is no need for any of these” is a negative statement, the answer options are ambiguous – both “yes” and “no” answers could conceivably be taken as agreement with the statement.

The two "other" answers given were statements to the effect that the respondent did not feel qualified to answer the question.

Business

	Q17 Are you at present:

	An employee
	12
	40%

	Seeking employment
	1
	3%

	Self employed - employing others
	10
	33%

	Self employed - not employing others
	1
	3%

	In a government training scheme
	0
	0%

	In full time education
	0
	0%

	Permanently sick or disabled
	0
	0%

	Retired
	8
	27%

	Unwaged housewife or househusband
	0
	0%

	Base
	30
	


	Q18 How far from the Parish do you travel to work every day?

	In Parish
	6
	38%

	0-5 miles
	1
	6%

	5-15 miles
	7
	44%

	15-25 miles
	0
	0%

	25-40 miles
	1
	6%

	40+ miles
	1
	6%

	Does not apply
	11
	

	Base
	16
	


Amongst those who worked, 44% worked in or within 5 miles of the Parish, and the same proportion worked between 5 and 15 miles away.

	Q19 If you are seeking work, are there any barriers that are preventing you from taking up employment, training or study opportunities?

	Lack of alternative care for adult dependent
	0
	0%

	Access to childcare
	2
	13%

	Disability / ill health
	0
	0%

	Transport
	5
	33%

	Access to IT / Broadband / ADSL
	2
	13%

	Lack of suitable opportunities
	1
	7%

	Others
	1
	7%

	No barriers
	7
	47%

	Base
	15
	


Transport was the most frequently cited barrier to taking up employment, training or study opportunities.

	Q20 Should the following be encouraged in and around the Parish?

	
	Yes
	No
	No

opinion
	Base

	Small business development
	61%
	21%
	18%
	28

	Small scale enterprise / craft workshops
	81%
	8%
	12%
	26


There was strong support for the encouragement of small scale enterprise or craft workshops, and to a lesser extent support for small business development.

	“Other” business or enterprise to be encouraged

	*It depends what impact they have on the roads

	Farming

	Farming and environment development

	Small-holdings

	Supporting facilities for the above. Small shop, market, cafe.


	Q21 Where and how might new employment opportunities be located in the Parish?

	A cafe for walkers / hostel / B&B. Development of small-scale, environmentally-friendly business / organic fruit & veg. Artists studios.

	Apprenticeships for young people to learn and develop in the area for local businesses.

	Building of new homes, pub, shop, Post Office.

	By the release of land from disused sites & empty properties.

	Cannot see any! Except in Ladyridge Croft units.

	Change in agricultural practices. Expansion of Brockhampton Nursing Home.

	In redundant farm buildings or small-scale appropriately sited new buildings.

	Ladyridge development

	Ladyridge provides great opportunities if the local Council gets behind it and provides support. Encouragement should also be given to any further businesses that wish to develop as long as they meet criteria set out in Parish Plan.  Parish Plan should be proactive and not reactive, encourage individuals and companies to develop.

	No opinion

	Obviously at Ladyridge. Estate management will create employment of various kinds. People, if they are able, should be encouraged to work from home if neighbours are not inconvenienced.

	Perhaps cottage industries. Residents with the initiative to set up employment opportunities would take responsibility for this type of research.

	Possibly linked to existing agricultural buildings. Fewer large estates, land made available to be used as small-holdings.

	Small business.

	Small-scale development has already taken place in the village. There are farms, B&Bs, guest houses, nursing home, tourism, art gallery, cafe, churches… Further development could compromise the beauty and character of the village.

	The estate looking & committed to providing employment as much as they can.

	Tourism

	We support <the development> near Brockhampton Church and other similar would be appropriate.


Shopping

	Q22 How do you rate the shopping facilities in the area?

	
	Excellent
	Good
	Average
	Poor
	Unacceptable
	Base

	Quality
	8%
	16%
	48%
	16%
	12%
	25

	Price
	4%
	17%
	50%
	17%
	13%
	24

	Variety
	8%
	13%
	42%
	21%
	17%
	24

	Availability
	8%
	25%
	38%
	13%
	17%
	24

	Opening hours
	17%
	38%
	29%
	0%
	17%
	24

	Service
	16%
	36%
	24%
	8%
	16%
	25
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Respondents were most likely to think highly of shop opening hours and service.  The aspect most frequently seen as being poor or unacceptable was variety.

	Q23 How often do you use the nearest Post Office facilities?

	Daily
	1
	3%

	Weekly
	12
	40%

	Monthly
	7
	23%

	Less often
	7
	23%

	Never
	3
	10%

	Base
	30
	


Two thirds of respondents used the Post Office at least monthly.

	Q24 What other shopping facilities should be encouraged?

	A farm shop.

	A local shop would be an advantage but presumably not practical. What about one of those co-operative shops we hear about in the media?

	Difficult to envisage more on the doorstep shops that could be commercially viable.

	Farm shops

	Farmers' market. Apple Store Gallery.

	Local enterprise

	Local farm shop

	Local markets

	Maybe a mobile shop for the elderly people in the village.

	More village shops

	None - Ross provides sufficient

	People are starting to use the internet to replace missing shopping / Post Office facilities.  This is reinforced by the increase in 'white vans' delivering parcels etc.

	Petrol

	Small village shop for basic goods & maybe local co-operative for fruit / veg / meats / fish / local goods. A shop at Brockhampton P.O. would have been great. Too late!


Tourism and Leisure

	Q25 If a person in your household runs a business, does this bring money from tourism into the Parish?

	Yes
	5
	38%

	No
	8
	62%

	Not applicable
	16
	

	Base
	13
	


Amongst those households where someone runs a business, 38% of these brought in money from tourism.

	Q26 Do you think tourism should be positively encouraged in the Parish?

	Yes
	20
	71%

	No
	2
	7%

	No opinion
	6
	21%

	Base
	28
	


The encouragement of tourism in the Parish was supported by 71% of respondents.

	If yes, how might this be achieved?

	Advertising in other county newspapers / freesheets. But, could the Parish cope with more tourists? I'm not sure that we personally would want more people about.

	Advertising that the countryside is a place for us all, not for the minority.

	Banning unsightly polytunnels and maintaining footpaths

	By the release of land from disused sites & empty properties.

	Camping, B&B, holiday cottages, good local pubs.

	Encouragement for individuals and business in Parish Plan.

	Ensure footpaths are open and clearly marked

	Improved advertising & grant aid

	Local pubs and more of a centre to the village.

	Maybe through the production of leaflets showing the superb scenery, walking country or a village website also showing local B&B provision, open gardens, galleries, landmarks, food provision etc. How about an open village weekend with a number of people opening their gardens, providing light food, guided walks / talks etc to show off what we've got.

	More accommodation facilities. Diversification to B&B, tourism opportunities. Through planning.

	More guest houses.

	Not to the detriment of local people / services.

	Promoting the countryside & the Wye Valley / Herefordshire.

	The Church, Eco-Tourism - Wye Valley Walk.

	Utilise the natural beauty of the area.

	Via tourist office, brochures, local media.


	Q27 What do you do in your spare time?

	Visit friends / have friends round
	20
	67%

	Meet with friends in village
	5
	17%

	Watch TV
	19
	63%

	Play computer games
	3
	10%

	Fundraising
	6
	20%

	Walking / hiking
	15
	50%

	Cycling
	6
	20%

	Skateboarding
	0
	0%

	Fishing
	5
	17%

	Church activities
	6
	20%

	Local clubs and pubs
	9
	30%

	Sports
	8
	27%

	Other
	14
	47%

	Base
	30
	


[image: image11.emf]Type of accommodation needed in the Parish

0% 20% 40% 60% 80% 100%

Privately rented

Housing Association rented

Sheltered accommodation

Shared ownership

Housing for key workers

Restricted sale to local people

Low cost housing for outright sale

There is no need for any of these

% of valid responses

Yes

No

No opinion


The most commonly cited activities were visiting friends, watching TV and walking.

	“Other” activities

	Dancing

	DIY, gardening

	Gardening

	Gardening

	Gardening

	Gardening

	Gardening, DIY, Crafts.

	Gardening.

	Gardening.

	Membership of local leisure facilities.

	Ride horses

	Singing & artistic pursuits

	Very busy + gardening

	Watch cricket matches, visit auctions, historic houses, art galleries, churches, village fete, gardens, DIY.


	Q28 Do any of you travel to any of the following towns for leisure activities?

	Bromyard
	0
	0%

	Worcester
	3
	10%

	Fownhope
	14
	47%

	Leominster
	1
	3%

	Ross-on-Wye
	18
	60%

	Hereford
	17
	57%

	Monmouth
	6
	20%

	Ledbury
	7
	23%

	Other
	8
	27%

	Base
	30
	


The places most frequently visited for leisure activities were Ross-on-Wye, Hereford and Fownhope.
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	Other towns visited

	Bristol, Cardiff
	Malvern

	Cheltenham, Gloucester.
	Malvern Theatre

	Forest of Dean
	Whitchurch

	Gloucester, Cheltenham.
	Woolhope


	Q29 If you travel to any of the towns above, how do you get there?

	Cycle
	0
	0%

	Car
	28
	100%

	Bus
	2
	7%

	Motorbike / Moped / Scooter
	1
	4%

	Base
	28
	


	Q30 Are there any sports or other recreational facilities that you would like to see provided?

	A parish common.

	Children's play area, football pitch

	Encouraging the ones that are there, helping future ideas.

	Fishing, keep fit.

	Member of Ross-on-Wye Golf Club which is close enough

	No

	No

	No

	No

	No

	Organised tennis club to make use of the courts

	Play ground, pub / licensed premises.

	Recreation field, cricket nets, rugby posts.

	Reels on wheels / film shows

	Safe play areas for children

	Shop, play area, pub

	Tennis courts available for 'knock about' tennis by all ages. Arrive and play rather than book. Better utilisation of Parish Hall. Somewhere for groups of all ages to meet & 'play'; table tennis, radio-controlled cars / planes, Wii-fit. Unlocked gates on footpaths. No barbed wire.


Flooding

	Q31 Has your property suffered from flooding in the last 10 years?

	No
	24
	89%

	Yes
	3
	11%

	Base
	27
	


11% of households had suffered from flooding in the last 10 years.

Questions 32 and 33 were asked only of those who had suffered from flooding in the last 10 years.  Due to the very low numbers involved, it is not appropriate to present the responses to these questions as percentages.

	If yes, how often?

	Once
	1


	Q32 If yes, what was damaged?

	Fabric of house
	1

	Garage or outhouse
	0

	Carpets, furniture etc
	1

	Vehicles
	0

	Negligible damage was caused
	0

	Other
	3


	“Other” damage

	<Sizeable> insurance claim. Aga, central heating system, kitchen goods, etc.

	Farmland - crops

	Land only


	Q33 What do you think caused the flooding?

	River / stream overflow
	2

	Field run-off
	0

	Sewers overflowing
	0

	Road run-off (drains unable to cope)
	0

	Don't know
	0

	Other
	2


	“Other” causes

	Bridge too low to cope with volume of water. Stream narrow, not cleaned in some parts, meanders, comes downhill to us. Widened this week with work to banks to help alleviate ongoing flood problem.

	The re-growth of the riverbanks


Education

	Q34 In relation to education facilities, would you like the Parish to have any (more) of the following?

	Nursery group
	5
	17%

	Playgroup
	7
	23%

	Registered child minders
	3
	10%

	After school clubs
	3
	10%

	Holiday play scheme
	4
	13%

	Adult education evening classes
	10
	33%

	Other
	0
	0%

	Base
	30
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Adult education evening classes were wanted by a third of all survey respondents.

Although no "other" educational facilities were mentioned, there was one related comment made in the "other" box:

	For a small village the playgroup looks successful and should be encouraged.


	Q35 If the following classes / activities were provided locally, would you be interested in attending?

	
	Yes
	No
	No

opinion
	Base

	Arts and Crafts
	55%
	32%
	14%
	22

	Yoga
	53%
	35%
	12%
	17

	Computing
	28%
	44%
	28%
	18

	Keep Fit
	60%
	30%
	10%
	20

	Dancing
	44%
	38%
	19%
	16

	Photography
	61%
	28%
	11%
	18

	Skittles
	7%
	67%
	27%
	15

	Tennis
	63%
	31%
	6%
	16

	Drama
	20%
	60%
	20%
	15

	Golf
	50%
	38%
	13%
	16
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The most popular activities were tennis, photography and keep fit.

As the "other" section of Q35 covered the same ground as Q36, they are presented together, below.

	Q36 Are there any other clubs or activities that should be provided?

	Activities for children / teenagers

	Encouragement should be given to the cricket club, what a fantastic club and facility for the kids.

	Local history group

	No

	No

	No.

	Pilates

	Social club


Transport

	Q37 How often do you use the bus service?

	Daily
	0
	0%

	Weekly
	2
	7%

	Monthly
	0
	0%

	Occasionally
	3
	11%

	Never
	23
	82%

	Base
	28
	


The majority of respondents never used the local bus service.

	Q38 Would you like to see improvements / changes to the bus service with regards to…?

	Routes
	8
	27%

	Timetable
	9
	30%

	Cost
	2
	7%

	Reliability
	4
	13%

	Bus stop location
	4
	13%

	Access for those with disabilities
	3
	10%

	Other
	6
	20%

	Base
	30
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Changes to the timetable and routes were the most commonly cited possible improvements to the bus service.

As the "other" section of Q38 covered the same ground as Q39, they are presented together, below.

	Q39 What improvements would you like to see?

	A commuter minibus service could possibly reduce the volume of car traffic on narrow country lanes and benefit the environment.

	A good & reliable, frequent bus service for others.

	An improved bus service which could be used. If you live in the area without a car you cannot get anywhere! As this service is very limited.

	An on demand service to avoid unused bus journeys.

	Better quality road repairs.

	Frequency

	Greater access to local towns / villages - Ross, Hereford, Fownhope. 2 buses a day on 3 days a week to towns. Every 2 hours on 2 days a week to Fownhope to allow for doctor's appointments and / or shopping - 9am, 11am, 1pm & 3pm & returns. Maybe volunteer cars, etc.

	Informed of its existence.

	More buses

	More often

	More transport, shops built, more activities

	Regular weekend buses

	Use of existing school service by general public.

	We are lucky enough not to need the bus at the moment but we may in the future. Others do need the bus, we feel sure there are those who rely on it and we would want to support that need.

	Weekly bus to Hereford allowing several hours / all day shopping.


	Q40 Do you share transport with other people for…?

	Taking children to school / college
	4
	14%

	Social & leisure activities
	8
	28%

	Travelling to work
	1
	3%

	Shopping
	7
	24%

	I don't share
	14
	48%

	Other
	0
	0%

	Base
	29
	


Sharing transport most commonly occurs for social and leisure activities, and for shopping.  Just under half of respondents did not share transport.

	Q41 How many cars are kept by your household?

	None
	0
	0%

	One
	9
	30%

	Two
	18
	60%

	Three
	3
	10%

	Base
	30
	


	Q42 If you have a car, would you be prepared to take part in a voluntary transport service, e.g. taking elderly people into town?

	Yes
	12
	52%

	No
	11
	48%

	Not applicable
	5
	

	Base
	23
	


Just over half of those to whom the question applied were happy to take part in a voluntary transport service.

As all 30 survey respondents said in Q41 that they had at least one car, it is not clear what those 5 respondents meant by "not applicable".

Policing

	Q43 Are you aware that the Parish has a Community Support Officer?

	Yes
	12
	40%

	No
	18
	60%

	Base
	30
	


40% of respondents knew that the Parish had a Community Support Officer.

	Q44 Does the Parish have a Neighbourhood Watch scheme?

	Yes
	3
	10%

	No
	10
	33%

	Don’t know
	17
	57%

	Base
	30
	


10% of respondents thought the Parish had a Neighbourhood Watch scheme, a third thought it didn’t, while more than half did not know.

	Q45 Would you like to see a Neighbourhood Watch type scheme locally?

	Yes
	17
	59%

	No
	2
	7%

	No opinion
	10
	34%

	Base
	29
	


59% of respondents would like to see a Neighbourhood Watch scheme.

	Q46 Do you regard the police coverage of the Parish to be…?

	Good
	3
	12%

	Reasonable
	3
	12%

	Poor
	11
	42%

	No opinion
	9
	35%

	Base
	26
	


12% of respondents thought the police presence in the parish was good, while 42% thought it was poor.
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	Q47 Do you think that any of the following measures are needed?

	
	Yes
	No
	No

opinion
	Base

	A greater police presence
	35%
	31%
	35%
	26

	More drug / drink education / prevention
	16%
	24%
	60%
	25

	More activities for young people
	58%
	4%
	38%
	26

	Better consultation between police and local people
	67%
	0%
	33%
	24
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Two thirds of respondents wanted better consultation between the police and local people, and 58% wanted more activities for young people.

It is interesting to contrast the results to this question with those to Q4.  35% of respondents wanted a greater police presence, even though 96% were satisfied with the security of their property and 93% satisfied with their personal safety in the parish.

	“Other” measures needed

	Take seriously reported crime.


	Q48 What, if any, are your main concerns re crime and disorder within the Parish and how do you suggest these should be tackled?

	A speedy response when contacted & action taken - fires, etc. Too often minor crimes are ignored - no car tax, etc.

	Burglary

	CCTV

	Do not think high crime levels but equally, insufficient police presence.

	Have seen no evidence of crime problem to date. We may be unaware.

	Inconsistent and inadequate punishments (legal system too soft on drug use and other anti-social behaviour).

	No

	No concerns.

	No disorder I am aware of. Periodic burglary would probably not be affected by more police presence.

	None.

	Police need to come out when you have a small crime.

	Quiet, rural area and so burglary. Neighbourhood Watch an excellent idea. We feel sure that this exists if it's not on a formal footing.

	When reporting crime, the Police do not take rural crime seriously or have any understanding. Our local officer is very good but she can't be on duty 24/7. Greater understanding needs to be gained by her superiors of rural crime.


Health

	Q49 Are you registered with a doctor?

	In Fownhope
	23
	77%

	In Ross
	2
	7%

	In Hereford
	1
	3%

	Elsewhere
	3
	10%

	Not registered
	1
	3%

	Base
	30
	


97% of respondents were registered with a doctor, most of these in Fownhope.

	Q50 Do you have problems in getting to the doctor?

	No
	27
	96%

	Yes
	1
	4%

	Base
	28
	


One person mentioned that they had problems in getting to the doctor.

	If yes, what problems do you encounter?

	Time which fits with lifts


As the majority of the listed health services were used by very few respondents, it is not appropriate to present percentages for most of the sub-questions to Q51.

	Q51 If you have used any of the following services during the last year, how do you rate them?

	
	Very good
	Good
	Average
	Poor
	Very poor
	Base

	Doctor
	56%
	30%
	15%
	0%
	0%
	27

	Dentist
	22%
	48%
	26%
	0%
	4%
	23


	Q51 continued

	
	Very good
	Good
	Average
	Poor
	Very poor

	District nurse
	4
	1
	1
	0
	0

	Health visitor
	3
	0
	1
	0
	0

	Home help
	0
	0
	1
	0
	0

	Ambulance
	4
	1
	1
	0
	1

	Maternity care
	1
	1
	2
	0
	0

	Chiropody
	0
	1
	1
	0
	1

	Loan of medical equipment
	2
	1
	0
	0
	0

	Meals on wheels
	0
	0
	0
	0
	1

	Counselling services
	1
	0
	0
	0
	0

	Physiotherapy
	0
	1
	0
	0
	0

	Health screening
	2
	4
	1
	0
	0
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85% of respondents thought the doctor was good or very good.  75% thought the dentist was good or very good.

	Q52 If your answer to the question above is “poor” or “very poor”, or if you have any other comments, please write below with details and suggestions for improvements.

	Ambulances need a post code to attend an incident in a rural location. This is not always practical and just causes delays.

	Concerned doctors do not provide home visits.

	Fownhope Surgery should be open on Saturdays and make pre-planned appointments possible instead of having to call & book on the day.

	Lack of privacy in the Doctor's waiting room.

	Nearest dentist Hereford, Ross, Ledbury - but do not know of NHS one in area. Chiropody - know of one that visits Brockhampton Court only.


The Church

	Q53 Is the church in the Parish important to you for any of the following reasons?

	Sunday worship
	9
	31%

	Weekday worship
	3
	10%

	Baptisms
	8
	28%

	Weddings
	12
	41%

	Funerals
	14
	48%

	A focal point for the community
	22
	76%

	As an historical building
	21
	72%

	Not at all
	1
	3%

	Other
	0
	0%

	Base
	29
	


[image: image19.emf]Persons in households responding vs 2001 Census population

0%

5%

10%

15%

20%

25%

30%

0 to 4 5 to 9 /

10

10 / 11 to

15

16 to 24 25 to 29 30 to 44 45 to 59 60 to 74 75 plus

% of total in Parish

Questionnaire

2001 Census


Many more respondents saw the church as being important as a community focal point and as a historical building, than saw it as important at a place for worship.

	Q54 If you attend places of worship outside the Parish, is it because…?

	Times are more convenient
	0

	Your religion / denomination is not catered for
	0

	Better facilities for children
	1

	Access problems
	0

	Poor local information
	0

	Preferred style of worship
	2

	Wider community uses e.g. youth clubs, concerts etc
	1

	Other
	2


	“Other” reasons

	Brockhampton church has been commandeered by non-representative, undemocratic & non-Christian people who care only about the building & not its soul.


Roads and footpaths

	Q55 do you think there are problems with any of the following in the Parish?

	Heavy traffic
	10
	33%

	Speeding traffic
	13
	43%

	Dangerous junctions
	6
	20%

	Parking
	4
	13%

	Disabled or pushchair access
	3
	10%

	Other
	4
	13%

	Base
	30
	



Speeding traffic was the most commonly perceived problem, by 43% of respondents.  A third of respondents thought there was a problem with heavy traffic in the Parish.

	Location of perceived problems with heavy traffic

	How Caple to Fawley

	Main crossroads by Village Hall

	On lanes

	Shaylors to crossroads

	Throughout (HGVs, large goods & tractors)

	Throughout parish especially Ladyridge

	Throughout the village leading to strawberry farms

	Up the narrow hills from B4224 to Brockhampton when construction going on.

	Wide, heavy farm traffic destroying verges.


	Location of perceived problems with speeding traffic

	All through village

	Bend at Falcon by Brockhampton turn.

	Everywhere during potato harvest. Huge tractors filling the road & driving FAR TOO FAST.

	From Gurney's Oak to Fawley

	Lanes

	On lanes / Ladyridge

	Through Village

	Through village

	Throughout parish, especially Ladyridge

	Throughout.

	Varies

	Windsor Road, around Fawley Court and private road next to Warlocks


	Location of perceived problems with dangerous junctions

	B4224 junction near Falcon guest house.

	By phone box

	By Warlocks cottage

	Gurney's Oak junction onto B4224

	How Caple crossroads, visual

	Several between Ross & Fownhope


	Location of perceived problems with parking

	(Dangerous) Outside Brinkley Hill Farm, Caplor House.

	At church but only on very limited occasions

	Church

	Church


	Location of perceived problems with disabled or pushchair access

	At church but only on very limited occasions

	Into church

	Non existent


	"Other" perceived problems with roads and footpaths

	People putting signs across roads / at the side of narrow lanes.

	Potholes

	Potholes until filled in next time.

	Slow drivers, bad drivers cutting corners & bends. Generally poor standard of driving.


	Q56 Is there anything else you would like to say about the roads and footpaths in the Parish?

	Footpaths are not kept clear. Difficult access. If clear, we would use them more.

	Footpaths should be along hedges, not through fields. Diverted if necessary at a minimal charge.

	General upkeep is atrocious. Inferior repairs are made by filling potholes! We have recently had 2 tyres punctured & wheel / tyre damaged & suspension damaged!

	Give greater priority to walkers / cyclists / children. Slow traffic on the lanes.

	I know of at least one footpath which has been obstructed & covered with trees.

	Keep them all open & gates in good order please.

	Many of the roads are in a poor / dangerous condition.

	Potholes, conditions of roads are terrible.

	Road surface is poor in places.

	Road surfaces are awful & the filling of potholes is totally ineffective. However, would improved surfaces lead to even faster driving?!

	Roads - extremely poor quality - potholes. Location of grit bins. Blocked gullies on sides of roads that prevent water escaping. No warning signs, since there are no roadside footpaths in this parish.

	Roads are poorly maintained.

	Roads are very patchy and full of holes and water. Footpaths are non-existent and roads flood and hold water as there is no road camber and limited ditches to take away water excess.

	Roads have got a lot of potholes.

	State of the road surfaces are appalling. Patchy work carried out is a waste of public money.

	Terrible state of repair. How Caple road used as cut through.

	The road is poorly maintained.

	The roads are a disgrace!

	The state of many roads is a disgrace, having many large and / or deep potholes.


Environment

	Q57 How important are the following features in the surrounding area to you?

	
	Very important
	Important
	Not necessary
	Base

	Woodland
	76%
	24%
	0%
	29

	Orchards
	48%
	41%
	11%
	27

	Hedges
	71%
	29%
	0%
	28

	Ditches
	59%
	34%
	7%
	29

	Meadowland
	71%
	29%
	0%
	28

	Farming
	71%
	25%
	4%
	28

	Ponds and waterways
	78%
	22%
	0%
	27

	Riverbanks
	82%
	18%
	0%
	28

	Listed buildings and other structures
	70%
	25%
	5%
	20

	Common land
	73%
	19%
	8%
	26



All the features listed were seen as being at least “important” by the vast majority of respondents.  The features with the greatest number seeing them as “very important” were riverbanks, ponds and waterways, and woodland.

	Q58 How do you think the environment in the Parish could be improved?

	A public space outdoors for recreation

	Build small family cottages on small parcels of land, using local materials & craftsmen, that cannot be extended. Only sold to local people.

	Concerned about loss of hedge rows and mature trees.

	Cutting roadside hedges.

	Ditches cleaned more frequently.

	Encourage farmers to look after the assets they have and improve understanding of local community about the surrounding land.

	Fewer ancient trees cut down 'due to disease'!

	Important to manage the landscape fully and for this to happen the P.C. will have to have a dialogue with the Estate. This does not appear to be the case at the moment.

	Less control by the Brockhampton Estate.

	Less spraying of crops. Better communication between Parish Council & landowners. Stronger village community spirit. More village activities. Encourage families & younger to live in village. Encourage business & villager employment.

	Less trees, more democracy & an acceptance that this is part of rural Herefordshire, not Surrey.

	More regular hedge cutting

	More wild flowers planted to help the bees.

	Requiring farmers to use electric motors or noise reduction measures on diesel engines for irrigation from the Wye.

	Support the use of anaerobic digesters to replace muck spreading and contribute to electricity production

	The Estate needs to take into account the views of the people living here to ensure that Brockhampton remains a rural farming community & doesn't lose its identity & character.

	The Parish is awash with water when it rains. Ditches should be dug & maintained.

	There is not really a village centre in the sense of maybe a village green, with houses around it small play area etc. I'm a fan of village greens / duck ponds etc but cannot quite see where this could be located to enhance the Parish.


	Q59 Are there any places in the Parish where litter is a problem?

	Yes
	14
	52%

	No
	13
	48%

	Base
	27
	


Just over half of respondents thought there were places in the Parish where litter was a problem.

	Where?

	Along all roads and hedges around the parish

	Along roadsides.

	Broken glass across car park at Brockhampton Parish Hall.

	Capler Hill & flytipping in gateways.

	Everywhere in Brinkley Hill & Parish car park bad.

	Everywhere! If you go walking you see it even in the most remote parts of Capler Woods.

	Fly tipping.

	General distribution

	Litter blows out of the rubbish truck all along Falcon Lane

	Most roadsides

	Roads and hedgerows

	Roadside

	Rubbish is often dropped on the road

	They flytip


	Q60 Are there any places in the Parish where dog fouling is a problem?

	Yes
	3
	13%

	No
	20
	87%

	Base
	23
	


13% of respondents thought there were places where dog fouling was a problem.

	Where?

	Outside Fawley Court

	Some footpaths

	What about horse fouling?

	Wye Valley walk


	Please add any other comments you might wish to make concerning your Parish and its plans for the future.

	Composting local facilities. Re-open railway at Fawley as a feeder to other cities low cost transport.

	Do not feel qualified to comment.

	I don't see the future for an Estate-owned Parish, not enough people interested in the Village.

	I would like to see the plan focus on the needs of local people in terms of housing / transport / work so that young people don't necessarily feel they need to move away - and the same for older people. And although tourism may play a part in providing work, it should not mean that houses become holiday lets and / or too expensive for local people.

	My perception of any Parish Plans are that they will be dominated by <named individual's> plans. I don't have any problems with that it is just that <the Estate> is the predominant land owner / influence and probable employer. We are all after a good future for the parish, so everybody's views are relevant, particularly where strong views are expressed. A happy, considerate environment is important for all. This is not in opposition to the above comment concerning <the owners of the Estate>. Anybody  who works hard for the Parish should be valued. In the future we may become more involved.

	Parish noticeboard used to inform parishioners of events which are likely to be intrusive to others. Evening discos, etc at Cricket Club & Brockhampton Parish Hall. Noise travels across valley to Totnor. Maybe another Parish noticeboard at the Parish Hall - frequently used by some for recycling, Food fayre, etc.

	Q15: Keep your youngsters in the area

	Q22: As not all requirements are catered for i.e. car taxing etc.  Q61: When a skip is provided why do I get 1 days notice to sort out rubbish so I can use this facility! A quiz and local barbeque about a month ago was organised yet our family and others in the Parish knew nothing about this!!

	Restricted development of  'cottages' for essential workers & young people.

	Sad to see no mention of two main businesses in Parish. Namely farming and the nursing home. These 2 bring more income / visitors / publicity to the Parish. The Parish Plan needs to be proactive not reactive: Councillors need to ensure they are not protecting their own interests.

	See question 58. Cut the hedges so we can see the views. Upgrade septic tank at Ladyridge - Welsh Water.

	Some changes to the landscape may be desirable but significant changes should be as a result of discussions between the Estate & the PC acting on behalf of the parishioners.

	Thank you for the opportunity to air our views. We have 2 concerns: 1. There are frequent bonfires. 2. We realise you have to have crop scarers but they are very loud and frequent. We moved to Brockhampton because it is such a beautiful, unspoilt village and long may it continue so.

	The demographics of the parish are currently unbalanced & this is in need of addressing through more housing that is either independently owned or owned by a social housing company.

	The entire parish is in the hands of a wealthy few who do not understand democratic consultation. I understand that one of the most idyllic thatched lychgate entrances to the church is under threat of removal by the same wealthy few.

	The Parish Council appear to me to be making a real effort to help the village. However, this can only be really effective if the Parish as a whole are involved and of course, the Estate. Every effort must be made to engage with the Estate on all matters which affect the landscape. Never has this been more important as it is now.

	We love this Parish and take this opportunity to thank the Councillors for their obvious hard work and enthusiasm in support of the Parish. As previously we would be pleased to help in any way we could but not able to attend regular meetings.


	Would you be prepared to help us develop our Parish Plan and actively be involved in its implementation?

	Yes
	12
	48%

	No
	13
	52%

	Base
	25
	


Just under half of respondents would be prepared to be actively involved in the development and implementation of the Parish Plan.

